Community Service Agreement
Choices for Women Resource Center
2019 E. Spring Street, New Albany, IN 47150
812-941-0872 	fax 812-941-3759
www.choicesforwomen.org/partners

Personal Information:
Name:____________________________________________________  Birthdate:  _____________
Physical Address:__________________________________________________________________
City:  _______________________________________State:  ______  Zip:  ____________________
Cell Phone:  _____________________	 Ok to text?  Yes or No Home Phone:  _________________
Email:___________________________________________________________________________
Place of Worship:  _________________________________________________________________
Emergency Contact Name & Number:  _________________________________________________

Community Service Information:
Name of Organization Requiring Community Service:  _____________________________________
Contact Person:____________________________________________________________________
Contact Person’s Phone Number:  _____________________________________________________
Number of Hours to Be Served: __________________________  To Be Completed by:  __________
Goals & Objectives to Be Completed by hours served:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Terms & Conditions:
1. I understand that I will receive no monetary compensation for this volunteer service.
2. I agree to abide by the confidentiality policy of Choices for Women
3. I have read the “What Not to Wear” policy and agree to abide by it.
4. I am responsible for tracking my assignments and hours which are agreed upon by the Client Services Director or Executive Director.
5. I understand the mission of the organization.
6. I understand that the hours I serve must be pre-approved by the Client Services Director or Executive Director.
7. I will serve during hours of operation unless otherwise designated.  Hours are Monday/Wednesday 9-3 and Tuesday/Thursday 9-8. Closed on major holidays, New Albany/Floyd County Schools spring break and the week between Christmas and New Year’s.

I agree to serve _____ hours by volunteering (tasks to be completed): ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signed:  _________________________________________		Date:  ____________________

Policy on Confidentiality

Choices for Women adheres to a strict code of confidentiality. Each client that comes to the center deserves our utmost care and respect. At no time should our clients fear betrayal on the part of the very people they have come to for help.
The basis for confidentiality in a client-helper relationship:
Confidentiality Breeds Trust:
Trust is a basic ingredient in human relationships. It is the basis upon which a solid friendship is formed. Without this trust, the likelihood of meeting the needs of clients who come to our center is virtually destroyed. A client assured of confidentiality is more likely to trust his/her helper and thus be more willing to respond to counsel.
Confidentiality Protects Integrity:
Confidentiality protects the integrity of Choices for Women Resource Center and prevents the possibility of unnecessary legal entanglements. Copies of the client information sheets are to be kept private. After they are entered in the computer, shred the originals and file all information in the client file. The client files should be locked.
Confidentiality Prevents Gossip:
Confidentiality protects volunteers from the temptation to gossip. At the same time, this releases other volunteers from the temptation to listen to gossip! Discussing client problems with other volunteers should never be done for the purpose of aiding yourself in the counseling process. Client situations are to be discussed only with the Client Services Director or the Executive Director. Prayer with and for other staff persons is encouraged including a generic “please meet the needs of our clients”. God knows their names. Learn to unload on God. This will help you keep problems in the proper perspective.
Maintai ning Confidentiality:
1. Do not relay any factual information about a client to anyone other than the Client Services Director or the Executive Director.
1. I understand that I must report all suspicion of abuse, threat or underage sexual activity (under 16) to the Executive Director before the client leaves.
1. Client must sign “Release of Information Form” (located on Evangelism Page of client intake form) before discussing a client with another agency personnel or pastoral staff.
1. Destroy all notes that have confidential material by shredding. 

I agree to abide by the policy of confidentiality. 
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The Mission of Choices for Women

Choices for Women Resource Center (CFW) is an evangelistic ministry.  The mission statement of CFW: CFW exists to demonstrate and share the life-changing message of Jesus Christ by providing practical help and loving support to those facing an unplanned pregnancy.
We believe in the sanctity of human life as taught in the Bible and, therefore, reject abortion as an acceptable option for a woman facing a crisis pregnancy in any circumstance including rape, incest or deformity.  
We believe in sexual purity which is abstinence only for the unmarried and complete fidelity within the marriage.  This includes oral sex and virtual sex.  
We believe in God’s forgiveness in all circumstances including people who have experienced an abortion.    “As to the destiny of the unborn, since the children have made no moral choices, they have remained innocent.  Thereby God’s perfect justice receives them into His presence, irrespective of spiritual condition of the parent—and without consideration of what circumstance of the child’s conception may have been.” (Belief statement quoted from the book, “I’ll hold you in Heaven” by Jack Hayford.)
All information on the CFW clients will be kept in the strictest confidence. 
Volunteers play a vital role in the work of the CFW.  We trust that you will do your best to be faithfully committed to fulfill the role agreed upon. Every job is important.
What not to wear…
Have you ever watched the show, “What Not to Wear?”  I hope they never come and evaluate my wardrobe!  I’m definitely not going in that 360 degree mirror!  One thing I do appreciate is being informed of what everyone else is wearing.  
Many have asked, “What are we supposed to wear?”  In an effort to convey professionalism, but not to look like we stepped off the cover of Vogue magazine, this is a good style of outfit to wear to the office:
*Slacks or twill pants-No ratty-looking jeans or sweat outfits please
*Sweaters, blouses or tops which are not too low or too short-Please don’t wear anything with wording
*A pair of comfortable shoes-No sneakers please unless you’re doing a job which requires lots of standing or have a health issue or injury
Here’s the closest I get to that 360 degree mirror:  Do the mirror check.  If you bend over and there is no cleavage showing, you are good.  If you squat down and no undergarments or cracks are showing in the rear, you are good.
In the training manual is a “Modesty Heart Check” brochure to help establish some great guidelines for appropriate dress for Christian women.
One suggestion to keep it simple, put together an outfit that is your “Choices for Women” outfit.  You wear that outfit when you come.  Personally, I have six outfits and I rotate them around.  Because I only work 4 days, you may see me in a different outfit each week.  I can’t remember what I wore last week, so how can I remember what anyone else wore!
Definitely, don’t stress out over this.  If you have any concerns or questions, feel free to talk to me about it.  Remember we want our clients to feel like they walked into a professional, friendly and loving environment.  If we don’t look like we care about our own appearance, how will our clients know we care about them.


